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PROFILE

I am a skilled programmer, network administrator, and application support engineer with 8+ years of experience in understanding, designing, implementing, and managing a wide range of applications and network technologies. I have a proven ability to identify problems, analyze possible solutions and determine best course of action to meet objectives in a wide range of specialized environments such as banks, healthcare, legal institutions, and government offices.

PROFESSIONAL SKILLS

Networking

Cisco, ADTran, Nortel, VPN, IPSEC, SSL, PPTP, TCP-IP, IPX/SPX, SMTP, IMAP, POP, Routing Protocols, DNS, WINS, DHCP, Terminal Services
Operating Systems

Windows 2000/XP/Vista/2003 Server, Active Directory, Exchange, Enterprise Linux, RHEL, CentOS, Ubuntu, VMWare
Programming Languages

C, C++, VB, SQL, HTML, XML, CSS, CFML, Java, JavaScript, PHP, ASP, Ruby, Rails, Bash, Perl
Databases

IDOL, InterSystems Caché, Crystal Reports, Business Objects BI, PostgreSQL, MySQL, MS SQL, Access, Faircoms, Pervasive
Platforms & Hardware

Dell Servers, HP Servers, HP Archiver, Network KVM, PDUs, Print Servers, Raid 0/1/3/5, X-ray Generators, X-ray Pano, X-ray Ceph, Intra Oral Sensors, Intra Oral Camera, Phosphorous Plate Scanners, Multi Meters
Utilities & Applications

Apache, Nagios, Tomcat, Postfix, CUPS, Proxy, AMANDA Backup, OnTrack Disaster Recovery, Network Monitoring Utilities, Sniffers, Hardware Diagnostic Utilities, Corporate Antivirus, Practice Management Applications
PROFESSIONAL EXPERIENCE

Autonomy, Corp., Boston, MA   (August 2010 – Present) – Application Engineer

· Deploy new and updated hosted environment applications
· Troubleshoot and support all applications in a hosted environment
· Monitor and maintain 500+ servers
· Develop internal applications using framework such as Rails and CakePHP

Forerun Systems, Inc., Waltham, MA   (October 2009 – August 2010) – Systems Administrator

· Maintain, install, and upgrade software and utilities on multiple production, development, and testing environments

· Monitor system loads, network connectivity, system usage, and other aspect of each environment using Nagios and Postfix
· Add and configure new and existing domain applications using Apache, Nginx, and Weblink
· Maintain company’s entire network infrastructure using Cisco and Nortel routers and switches

· Maintain multiple Postfix mail servers, MySQL and Cache database servers, and backup servers
· Research for software and hardware upgrade to prepare for company expansion

· Other systems and network administration responsibilities

nTAG Interactive, Boston, MA   (May 2008 – December 2008) – Field Engineer / Report Developer

· Install, configure, and monitor Linux servers and workstations along with wireless components that work co-operatively with the interactive name badges (nTAG)

· Lead a team of four create/update reports in Crystal Reports XI, Business Objects BI, SQL, PHP and Ruby on Rails

· Assist Quality Assurance team in testing new system features and releases using Bugzilla
Creative Computers, Charlotte, NC   (July 2005 – April 18, 2008) – Network Administrator

· Install, configure, and manage clients databases (MS SQL 2000, 2005, MySQL, Pervasive SQL) and management systems

· Working in an engineering department (8 people) in implementations of Microsoft networks (Domain & Workgroup) environments and integrate them to medical & dental equipments such x-ray generators, panoramic x-ray machines, cephalometric x-ray machines, intra oral sensors, intra oral camera, etc..

· Extensive experience in installation and configuration of Operating Systems such Windows 2000 Server and Windows 2003 Server (Domain Controllers, DNS, DHCP, Terminal Services, Citrix, etc). 

· Design and support Virtual Private Networks between multiples offices, which allow our clients to centralize their practice management software in a main location and be able to share it with satellites offices.

· Installation of Phone Systems (Digital &VoIP) and interconnect them across the Wan or VPN.

· Deal with structural cabling (CAT 5, CAT 6), Patch Panels, Switches, Wireless Networks, etc.

· Installation of Practice Management Software, Imagining Software and Database Engine (SQL) such Sybase, Pervasive, Faircoms, etc.

EDUCATION

2000 – 2004 University of North Carolina at Charlotte

B.S., Computer Science, GPA: 3.2, Major GPA: 3.7

CERTIFICATIONS / TRAININGS

· InterSystems Caché Systems Management

· Crystal Reports XI Levels I & II Certifications

· Business Objects Business Intelligence XI Certification
· KNSP (Kodak Network Service Provider) 2006 

REFERENCES

· [ Upon request ]
